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FOR INCREASING OF WORKER’S MOTIVATION. ADVISOR: PROF. PRABHAS
CHONGSTITVATANA, Ph.D., 85 pp.

This research aims to improve worker’s motivation in asynchronous
workflow by using social network’s theory and characteristic of social network
application and applying them in an organization in accordance with a software

engineer process.

There are many problems in asynchronous workflow caused by human
that no tools can solve them properly. This work investigated many theories of
social network. In addition, the power of “like” in social network applications such
as Facebook which has huge effect on people’s behavior can be used to solve

problems.

This research can be applied to business companies in the future.
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1) wngufnmsuwanilfsuseauyanaves Homans (Individualistic Exchange Theory

of George C. Homans, 1958)
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(1) szuudfUans lulasveny 3ulaad 7 wesdauia 1 (Microsoft Windows
7 SP1)

2) Gudsnines loun dunesidn duneswdu wasia 7 (1S 7)

(3) iedesileToulusunsy lulaswowsi dawa agile 2010 weoslaudia 1
(Microsoft Visual Studio 2010 SP1)

@) wwanosudmsuRmugenduaslaun lulasvens aeniiasuise 4.0
(Microsoft .NET Framework 4.0)

(5) Wsunsudanisgrudeyaidedunius laun lulasweny wafiuea @5ies
1393 2008 8159 (Microsoft SQL Server 2008 R2)

6) uusiwes lewd lulasvenyt duwmesidia tondlnaises 1aosdu 8.0 -
10.0 (Microsoft Internet Explorer v8.0-10.0)

2)  wondwsTldluedesusnis

(1) spuudfuanis lulasgenyt Fuladd W@Sviaes 2008 015y  (Microsoft
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(3) TWsunsudamsgrudeyalieduius laun lulasgensi teafiuea 1¥5viies
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@) wwanresudmsuimugenduislaun lulasvenst aevdnwsuiisa 4.0
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(5) duusrwes leun lulasveny dumesidia ondlnalses 1aosdu 8.0
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7 SP1)
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(3) Vuwsniwes lowd lulasveny duwmesids tondlnaises Liesdu 8.0
(Microsoft Internet Explorer v8.0) tHusiull vide winiwesfiamnsasessu weiiduuea 5
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M1319 7.1 daganmsrunanisaniivaunaunisldaussuy (deyadounds 1 ihau)

a1nu UszLavnisinudeya HAGNS NN
1 SIS 9 53 3y
2 SnuugosTwLn 190 u
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anu Uszndaya OGNS mhgn
1 UIUNULDY 190 By

2 | szewen <= 300 31 u

3 | szevian 301 - 600 131 u

4 | szemian 601 - 900 14 u
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n.2 Ms9esUIeATIedaya

AsesuIEnITteya Wunisenesueliiuivesdusenauvesnsdaiudeya

YDILAALTLTUU

M15199 N.2 A151995 U8 LASIAS19TSUUVDITSUUAITHUNA LNBNISHEAINANITALLIUIIU

uazinausegslalvifundneuy

AR YR ANBSUNENITY 1AS9A519A1579

1 KPIReport udeyasieaunanisaniunulung | a19197 n.3
A¥Y

2 KPIScore udoyananisaniduiureminay | a1519¥ .4

3 LikeScore AUTBYAAZUUUNITUANIAILIAUYOY | AN91971 N.5
A o
Pinendnau

il LikeSeenScore Audeyaunnafiid1uIgNanzwuunIs | a1919% n.6
WARIANULTIUT DU
& v ] a

5 User udeyaveantniu AN5197 N.7

L. % v a £ 9] o a
6 Permission udeyadvsnsldsvuvveamdnauy | an9199 n.8
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n.3 eandeanisetaya

[

lassasannsedoya Nuandldefimunmsil
1) sUsuulaseasetaya: int , str, memo_, byte , float_ uag dt_
2) dnvazAdYasUaya: Primary key

UatdunnT1ateYa Landlanewsei n.4-n.8

n.4 Tasea¥rennsnadoya KPIReport

a9y AnwazUszan ANOTUNY w1 YUR
1 int_Report_ID nueariunngIey INT
2 str_ReportType YUAVDITIBIU NVARCHAR | 50
week = $1891uUTZIEUAN
month = $1891uUTEI RO
year = $1891UU589Y
3 dt_ReportDate Fuiiwanaseay DATETIME
4 | dt StartDate yaula LB uduTesTBaY DATETIME
5 dt_FinishDate VUL TUGATNEVBITIENU DATETIME
6 bit Status ANNUSVDITIVNU BOOLEAN

true = 199U

false = gnuantagany
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Ay | anwagUsedn Aaduy wiln YU

1 int_Score_ID gl TuinAYLUY INT

2 int_Report ID | vihglavduiingieanuy INT

3 int_User ID nnearlsEAndldsyuy INT

4 str_Department | wihsnuiisuiiaveu ({lfursauannsa | NVARCHAR | 20
Suaveulaunnndt 1 viieeu)

5 str_UserLevel ﬁ?LLMﬁﬂ%@ﬁ@%ﬁSUU WU  Manager, | NVARCHAR | 20
Engineer, Sales LLaz?}lus]

6 float Score ﬂzLLuumaaﬁi%’izUUﬁﬂszmaﬁ)’m FLOAT
nanssulusyuunTELAITY

7 int_LikeLevel3 | S1urunuiluansmnuiuyeu fieglu | INT
SEAURUSNTIEAUE

8 int_LikeLevel2 F1uauauTiuansnsLiurey ﬁagﬂu INT
SLAURUIYNT vieIvingu

9 int_LikeLevell FruauauTiuaniniurey ﬁagﬂu INT
JEAUNTINIIU

10 | int_SeenlLevel3 ﬁ]"ﬂmuﬂuﬁLﬁﬁﬁmaﬁi”]mmuﬁl,l,ammm INT
ureulegluseiugiuimasyiugs

11 |int Seenlevel? | $1urumuiidungsuiurudiuansaa | INT
Wuveuiogluszduguinisseiu
Wy

12 |int Seenlevell | $1uruAuiidnungdsruiusudiuansaa | INT
iuveuTiegluszdumiinay

13 | bit_Status anusvoITUNNAS LU BOOLEAN

true = Usenely
false = gnLann1sUIEANA
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a9 | anuwagUszan AB5UTeY wiio YUA
1 int_LikeScore ID | winetavduiinnls like INT
2 int_Report_ID NUBLEYVTUTINT 18U INT
3 int LikeToUser ID | like T#fu User ID (uuneia | INT
Usgdrdagldszuu)  Mduidwes
AZLLUU KPI
4 int_UserLikelD vngiavUsesingldssuuivims | INT
like
5 bit LikeStatus d01ULYBINT like BOOLEAN
true = like
false = unlike
n.7 laseasnannsnedoya LikeSeenScore
awu | anwazUsedn ANOTUNY vl YUA
1 int_Seen_ID ngaIuinAIsiIngAsLuY | INT
19 like
2 int_Score ID ngarunNAS LY INT
3 int_SeenLevel yinelavnguvealdszuuiignild | INT
9
3 = NANAUIMTITAUGS
2 = ARUKUITIVIBU / i
U
1 = nguninay
4 int_User ID wmmaﬁuﬂizﬁwﬁapﬁ%zwﬁLﬁt’fflm INT
AATLUY
5 | dt SeenDate Suiidungazuuu like DATETIME




n.8 laseasnannsnadaya User
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aiu | anwaugUsedn ABd Uy wiln YU
1 int_User_ID nnearlsEdldsyuy INT
2 str_UserName Fortrsvuuveslissuy NVARCHAR | 20
3 str_Password eV GO PANIKNIRIEFATY NVARCHAR | 10
4 str_FirstName Fovouldszuy NVARCHAR | 50
5 str_LastName WANAYDIK I TEUU NVARCHAR | 50
6 str_Sex RGHENALERTT NVARCHAR | 10
7 str_Department | e U0l UY NVARCHAR | 20
8 str_UserLevel RN NIRRT NVARCHAR | 20
9 | dt RegistDate Sufiasstoyagldsyun DATETIME
10 | dt UpdateDate | Suiiuiladoyadign DATETIME
11 | byte_Picture sUuamUsEIlsEUY VARBINARY | MAX
12 | str_Email dudvaeyldszuy NVARCHAR | 50
13 | bit_Status GVEARNAIGERAN BOOLEAN
true = magj
false = lajmatuj




n.9 laseainennsnedoya Permission

14

a0u | dnwauzdszan AB5UTeY wiio YUA
1 int_Permission_ID | vsnetavduiinansvesliszuy INT
2 int_User ID mneavUsginfagldssuy INT
3 str Department | g uveldsvuy NVARCHAR | 20
4 int_Sys Workflow | anslunisldsuszuunseuau INT

4 = sydnazunlonula

3 = pusiReuls

2 = unloauls

1 = poyaluszuunseuadula

0= ldawrsagleyalussuy

nyzuanule
5 int_Sys KPI avslunisldeuszuunaninanis | INT

ALY

3 = gnansawnlesneanula

2 = @IU15aNINISULAAIAINY
wingeu (like) 19

1 = glayabtuszuuldualidanuise
MnswananIuiuzau (like) 1o

0 = Lifidnsgtayalagle

Y
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A va o

Toyangninusiusinanmshigldssuuinnisldauass Fuidelafaaungfinssy

Y Y Y

YaInguNinaIufenand Usenaulumiedeyaluniumieg wu Jeyaynainsiagniigau
sUBUUNS A AAZRULNANSALTELY Toyanansatiuaumunsldnailunisiiau
lusguunszuanu doyaamuiianainainnisandusulussuunssuainu Jaganisuwans

AU d@1uNsaLanalasall

2.1 msw%’agaqﬂmnmmwmEN'm

a o

1571983 UEIIUA IETE UL Wagdnuniisnuiineites Tussuunseuany s

uugldseuuiidnsuanininuiuyey

MBI, * Uaneduiuvegliszuulanmanisaniuvnu lngusazaulsieildaydveyadiu
yanaiimauaszuulavihnstudinliug

v ** mneiainenuduafilildnanliamsadfoyaluszuuls

Gy MgNUY gy * Sruugiiavsuansnuiiurey
1 Product Develop |7 6

2 Sourcing 5 5

3 Production 7 7

4 Account 4 4

5 Marketing q 4

6 Sales System 3 3

7 Technical Support | 3 3

8 Quality 4 4

9 IT Support 3 3

10 | Buq ** 19 8

EXEY 59 a7
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9.2 WNUATWIUADUNISYNIUATUTZUUNTZUEY

'
Ya o

LENUAINWEAINITAROULMIVDI9 LT UTEUUNTE WA UYRIDIANT NI LAvDAIY

Y

'
=

Fulielun1IaasusEUUAINTIT0T38 FaudavautulziawiunnTIvdeuteya Jou
Toya warN150UlATDIMAALNUIBIIUNTURATOU JUIUNTTUIUNTTINUAR L AL

anysal anansathlldlufanssuausialdla

Start

Product Develop

X
M

Sourcing Production Quality

v v

Account Technical Support

Marketing

v

Sales System

Finish

anf 0.1 nsiedasulvavesauszrIaritenuluszuunszLau
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2.3 1A5985199999uTUsTUUNTEEINY

TAssas1avasnuluszuunseany Wususenaunisasuiefanssulussuunsewa

U wielddmsunsuseliussesianlunisyingu fedl

1) 1 nunean Ysenausmevaeaudesle
2) 1 91udey Uszneumgteyadunn (uiagymhenuddiuiuwansaiuly)

3)  usagnieny dnsivuassezanlunsBunatoyaunnsiaiu

v.4 asradtsuiisuuTinadayaiidiuazdayanfasiansunvauiazniiesu

Y

Wasnamlussuunssuanuilanuuand1aiy 1wy Ussinnvesuges vinlvdoya
Usenauvesidavautuiauuandiaiy gldszuvunssuanunindnuiiaveuluudas
e eldsveznantunmsadununliviiy §Ideldveteyadseneudana wieyie

25U18lATIES 1998 UlUTTUUNTEUEU LAAIAINAITI 2.4

Gl iVelIRgM Puudeyaindr / 19w | Swnudeyansivdeu / 1
tog NULY

1 Product Develop 48-53 -

2 Sourcing 20-22 14-15

3 Production 15-18 12-15

4 Account 7-10 14-17

5 Marketing 8-26 24-40

6 Sales System 3-5 54-68

7 Quality 6-7 21-24

8 Technical Support 5-7 14-20
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2.5 A151lSeuisussesanlun1satiunisee 1 wﬂw%’ayja%aauﬁiawuwmu

LD991N9TUYDILARLVUILINULANUBLANAIAY AIUUSLELIANLY I UN1TANLTIUIIU
douiimnuunneneiu {idelavedeyasseviiaild Ussiiulagudasniieanu wandlumnisng
8.5

Gl MU nsdwiteya 1 vy | n1sesiadeudeua 1 il
(u7) (1U¥)

1 Product Develop 2-6 -

2 Sourcing 2-3 0.5-3

3 Production 2-3 1-3

4 Account 2-3 1-3

5 Marketing 2-5 1-3

6 Sales System 2-3 1-4

7 Quality 3-5 2-5

8 Technical Support 2-5 2-5

2.6 A5N15A1UIUTTELIAUTEEUTUNTN9UVBILA AT U9

WAREVUIEUEBNINEATALIMAINTLED AglasresIaUselludmiunisyineu

Aad

WasEudMSU 1 U = IuUNmEe ¢ (@uiuauges * (§wiudeya
dunaluauges * nanldsie 1 mihedeya) + (1w

YDUARTIVFDU * LAMLTFD 1 NUI8TaUa))

Y Y

Ml B UERENIUNITAILINTLELIAIUTETUAINE1ILALATUDIUNNBIANTHE

msAzilYesraznamldie 1 1ugey agluyie 400-560 Wi
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2.7 A8n15UseliutnauaiHursalinud msusTeIaInIsauanu

naugiiuvs el U@ nSUsEEEIaINTANEINIY AEgnia1TINIa NNy
aanalauoRaulugisiainunusdnlanmualy (udiegranisneaeuil Avualin

181 7.30 W. D9 16.30 U.) B95rerIansinan azsedkiunntuninssesinatuseiiuluings

9.6
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